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National Health Insurance: 
Protecting Your Right to 
Health Care

When you fall ill, you should remember that the National Health 
Insurance (NHI) is there for you. It was launched on March 1, 1995 to 
safeguard the right to health care of all of the country’s citizens.

What Is National Health Insurance?
The National Health Insurance program is compulsory for all 

citizens starting from birth. It is founded on the concept of mutual 
assistance and depends on the insured paying their premiums 
according to regulations. When people fall ill, the government uses 
the premiums it receives to help patients pay part of their medical and 
medication costs to contracted health care institutions. In this way, when 
we are ill, we can obtain appropriate medical care for a reasonable sum 
of money.
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How to Enroll in the National 
Health Insurance Program

Taiwanese Citizens Who Reside in Taiwan
Any Taiwanese citizen whose household is registered in Taiwan 

must enroll in the National Health Insurance program when their six-
month residency has been established. Those who are employed in 
Taiwan are not subject to the six-month wait. Babies with Taiwanese 
citizenship, born in Taiwan, are enrolled in the program from the day 
they are born. The National Health Insurance program classifies the 
insured into six categories depending on their employment status. 
Individuals who are residents of Taiwan but are unemployed or in 
between jobs must remain enrolled based on their current status. They 
cannot interrupt their insurance coverage.
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physical or mental disabilities having received the documentary proof of 
residence, shall enroll in the NHI program starting from the date when 
the documentary proof of residence is received.
1. Foreign students

(1) �Foreign students can apply to enroll in the program through their 
school.

(2) �After graduating and before their student resident status expires, 
overseas Chinese or foreign students, or those who receive 
permission from the National Immigration Agency under the 
Ministry of the Interior to extend their residence status, shall 
proceed to the district office in the area where they reside to 
extend their enrollment in the NHI program.

2. Those with a steady job can register for the program through 
their employers.

3.  Those who are unemployed but able to enroll as a dependent 
through a relative (i.e., parents, spouses, or children) could 
participate in the National Health Insurance program through 
a relative's insurance registration organization after six months 
continuous residence in Taiwan.

4.  Those without a fixed employer or family members with 
whom dependency can be claimed, must, after six months of 
consecutive residence, enroll through the local administrative 
office where they reside.

5. Company chairpersons/owners
They must enroll in the program through their company after six 
months of consecutive residence.

6. Newborns of foreign nationality born in Taiwan
According to Article 9, Paragraph 3 of the National Health Insurance 
Act, starting on December 1, 2017, newborns of foreign nationality 
born in Taiwan and having received the documentary proof of 
residence shall enroll in the NHI program since the date of birth.



Handbook 
of Taiwan’s 

National Health 
Insurance

15

7. Spouse and Relatives of Foreign Professionals Employed for 
Professional Works
In accordance with the “Act for the Recruitment and Employment 
of Foreign Professionals” effective for implementation on February 
8, 2018, for foreign professionals employed to conduct professional 
works, their spouse, minors and children over the age of twenty, 
and children who are unable to live independently due to physical 
or mental disabilities having received the documentary proof of 
residence, shall enroll in the NHI program starting from the date 
when the documentary proof of residence is received.
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The formulas used to calculate premiums are as follows:

Category 1

The insured
Salary basis x insurance premium rate 
x contribution ratio x (1+ average
number of dependents)

Insurance 
unit, 
government 

Salary basis x insurance premium rate 
x contribution ratio x (1+number of 
dependents)

Categories 2 and 3

The insured
Salary basis x insurance premium rate 
x contribution ratio x (1+number of 
dependents)

Government
Salary basis x insurance premium rate 
x contribution ratio x (actual number of 
the insured)

Category 
6

Veterens, 
veterans’ 

dependent 
household 

representatives

The insured Average premium x contribution ratio x 
number of dependents

Government Average premium x contribution ratio x 
actual number of people insured

Regional 
population

The insured Average premium x contribution ratio x 
(1+number of dependents)

Government Average premium x contribution ratio x 
actual number of people insured

Notes: 
1.	Salary Basis: The amount on which premiums are calculated based on a payroll 

bracket table. Please refer to the Premium Contribution Ratios under NHI System 
on the following page.

How Premiums Are Calculated
Standard Premium

National Health Insurance premiums for individuals in category 1, 
2, and 3 are calculated based on the monthly income they report to the 
National Health Insurance Administration.  The premiums of individuals 
in categories 4, 5, and 6 are based on the average premium of the 
people enrolled in category 1, 2, and 3.
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2.	Insurance Premium Rate: 4.69% since January 1, 2016.
3.	Contribution Ratio: Based on ratios set by National Health Insurance Act. Please 

refer to the Payroll Brackets on which Premiums Are Calculated on the following 
page.

4.	Number of Dependents: Maximum of three, even if actual number of dependents is 
higher.

5.	Average Number of Dependents: Beginning January 1, 2016, the number of persons 
is announced as 0.61 person.

6.	Beginning in January 2016, the average monthly premium for individuals in 
categories 4 and 5 will be NT$1,759. It is entirely subsidized by the government.

7.	Since April 2010, the average premium for individuals in Category 6 has been 
NT$1,249, with 60% paid for by the individual(NT$749) and 40% by the 
government.
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Premium Collections

On the payment receipt sent to the insured or their insurance 
registration organization, there is a phone number of the person in 
charge.  If you have any questions about how your premium was 
calculated, you can call the contact the person for help. 

Premium Payments and Tax Deductibility
According to Article 17 of the Income Tax Act, when people file 

their income tax returns and choose to take itemized deductions rather 
than standard deductions, they can claim National Health Insurance 
premiums as an itemized deduction without limitation. Other insurance 
payments are also tax deductible up to a certain limit, so insurance 
payments can be deducted from taxable income in two categories:
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Medical Services 
Reimbursed by the National 
Health Insurance Program

Outpatient and Referral Services
When you visit  a doctor, the National Health Insurance 

Administration will cover most of your examination and medication 
costs. All you need to pay is a co-payment. (For details on basic 
outpatient co-payments and medication co-payments, please see 
Chapter 7)
1. Please visit a clinic first; get a referral to a hospital if necessary

(1) �To ensure that each level of health care institution can provide 
patients with the most appropriate care, you should seek 
outpatient treatment at a local clinic and stick to one doctor to 
get basic care. If a hospital stay or a further procedure or test is 
necessary, the clinic will refer you to a hospital.
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VPN

Doctor
Electronic referral Medical personnel communication platform

Patient

Registration counter staff Nursing practitioner 

Print the electronic 
referral

Referral 
doctor

Compile the 
referral result

Visiting a 
hospital or a 
clinic 

A referral given 
in writting or via 
the electronic 
referral platform

Referred to 
a hospital or 
a clinic 

A patient A referral 
needed

Surgery, 
examination or 
hospitalization

The original hospital, 
clinic or other suitable 
healthcare providers 

Transferred 
back

How the Referral System Works
You only have to remember the following easy steps to get a 

referral without any problems and save time and effort.
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Emergency Care
The National Health Insurance Administration covers most 

emergency care expenses, including treatment, physical examinations, 
lab tests, and medication costs. Patients only have to pay an “emergency 
care co-payment”. (For more details on emergency care co-payments, 
please see Chapter 7.)

Hospitalization
When an insured individual needs to be hospitalized, the National 

Health Insurance Administration will fully cover the cost of certain “NHI 
beds” (according to National Health Insurance guidelines) and most 
hospitalization expenses,  please see Chapter 7 for details.
1. Hospital Room Fees

(1)	“NHI beds” refer to those in a hospital room with three or more 
beds, or special beds, such as intensive care beds and isolation 
beds. If you stay in a room with only one or two beds, then you 
are required to pay the difference between the actual cost and 
the amount covered by the National Health Insurance program for 
a NHI bed. 

(2)�	Ward fees are calculated beginning the day a patient is 
hospitalized but the day the patient is discharged is not included.  
In other words, the date of admittance rather than the date of 
discharge is used in the ward fee calculation.

2. Hospitalization Fees
(1)	There is no arbitrary time limit on hospital stays. Length of 

hospital stays are determined by patients’ needs. The National 
Health Insurance program will cover between 70% and 95% of 
your hospitalization expenses depending on the length of stay 
and whether your condition is acute or chronic. You will only be 
responsible for 5% to 30% of the cost of your hospitalization. (For 
more details on hospitalization co-payments, please see Chapter 7.)
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(2)	If a physician determines that you no longer need to be 
hospitalized, but you insist on continued inpatient care, you will be 
responsible for all additional hospitalization expenses. 

(3)	As for medication fees, some special medications are regulated 
and are only covered by the National Health Insurance program 
if a doctor determines that the medication is appropriate for the 
medical condition.

3. Exemption of deposit of NHI card for hospitalization
	 From June 1, 2018, patients are exempt from the deposit of 

NHI cards during their period of hospitalization. Considering the 
possible situation where a patient may need to receive medical 
treatment immediately due to diseases associated with different 
medical department with the diagnosis of attending physician during 
the hospitalization period, however the current hospital has no 
appropriate medical departments to provide required services then 
the patient may apply for leave to seek outpatient services at another 
institution. In addition, before leaving your original hospital, please 
provide your NHI card to apply for hospital discharge.

Home Health Care
Home health care is carried out in coordination between doctors 

and nurses. Services offered at patients’ homes include: home visits, 
diagnosis and treatment, the provision of medical supplies, and nurse-
supervised catheter and ostomy services for the respiratory, digestive 
and urinary systems.  Other services include collecting tissue samples 
for testing and guiding family members and caregivers on how to help 
care for the patient.
How to Apply:
1. �If a physician assesses that a hospital patient qualifies for home 

health care, the patient will be handed over to the hospital’s home 
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How to Get Health Care

Bring Your NHI Card When Visiting a Doctor
Whether you are visiting a doctor, picking up medicine or having a 

test done, you can use your National Health Insurance card (NHI card) 
to obtain treatment under the National Health Insurance program. You 
will be required, however, to pay a registration fee and co-payment.

If you forget your NHI card when visiting a doctor, you must first 
pay all medical expenses out of your own pocket. But you can have the 
expenses, minus the required co-payment, refunded if you bring your 
NHI card to the health care institution where you were treated within 10 
days of your doctor’s visit.

Pick Up Your Prescription after Seeing a Doctor
Doctors are responsible for treating patients and deciding what 

medication they should take. Pharmacists then prepare the medication 
according to the doctor’s prescription and remind patients how to take it.

At the end of your visit with a doctor, the doctor may give you a 
prescription listing the types of medicine you need, dosages to be taken 
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2.  Those eligible to have half of their premiums subsidized:
(1)	Moderate low-income households complied with the Public 

Assistance Act.
(2)	Individuals with moderate disabilities.
(3)	New immigrant spouses of low-income households prior to getting 

household registrations (application should be made through 
the NHIA to the “New Immigrants Development Fund” under the 
Ministry of the Interior’s National Immigration Agency)

3.  Those eligible to have one-quarter of their premiums 
subsidized:

Individuals with mild physical and mental disabilities.
4.  The maximum subsidy for regional premium subsidies is 

currently NT$749:
(1)	Seniors 65 years of age or older with household registrations of 

at least one year in Taoyuan City (with an income tax rate below 
20%) or Kaohsiung City (with an income tax rate of below 5%). 

(2)	Seniors at least 70 years old or who turned 65 on or before 
December 31, 2015 (who pay an income tax rate of below 20%) 
whose household has been registered in Taipei City for at least 
one year.

(3)	Individuals aged between 65 and 69 from low-to-medium income 
families whose households have been registered in the cities of 
New Taipei, Taoyuan, Hsinchu, Taichung, Chiayi or Tainan or the 
counties of Hsinchu, Changhua, Yunlin, Yilan, Taitung and Hualien 
for more than a year.

(4)	Seniors above 70 years of age with household registrations in 
Taipei City or Kaohsiung City (for at least one year) who satisfy 
eligibility requirements for low-to-medium income living subsidies 
for the elderly.
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paying in installments, relief fund loans and referrals to charitable 
organizations. If you have any questions, please contact the NHIA’s 
service hotline: 0800-030-598.

Reducing Co-payments for Specific Patients
1. �For people with disability certificates, the basic co-payment 

regardless of the type of hospital grade will be NT$50, lower than the 
NT$80 to NT$420 charged to the general public.

2. �Patients with catastrophic illness certification for cancer, chronic 
mental illness, kidney dialysis, rare diseases, and congenital disease 
are exempt from the co-payment for medical treatment of the 
disease. In addition, to ensure rights of patients of rare diseases, 
mandatory medications for rare diseases as announced by the 
Ministry of Health and Welfare will be paid for in full by the National 
Health Insurance program to alleviate the economic burden of 
medical treatment.

Giving Disadvantaged Groups a Break on Supplementary 
Premiums

Some people have no choice but to work odd jobs to make ends 
meet. To help these individuals and households, the NHIA stipulated 
that in the supplementary premium system’s initial stage (from Jan. 1, 
2013 to Aug. 31, 2014), a part-time wage payment (from an employer 
other than the organization through which the individual is enrolled in 
the NHI system) would only be subject to the supplementary premium 
if it reached the monthly minimum wage. Those eligible for this 
preferential treatment as listed in the original “Regulations Governing 
the Deduction and Payment of the Supplementary Insurance Premium” 
were: children and teenagers; low-income households; low-income 
senior citizens; people with disabilities who receive a living allowance 
or whose registered salary for labor insurance purposes is below the 









































Handbook 
of Taiwan’s 

National Health 
Insurance

119



2018-2019 Handbook of Taiwan's National Health Insurance 

�Ü
9�j�
�[�E�;�Å�•�/
�
p�­�ˆ�Ç

���H�Ú�ë�j�
�[�E�;�Å�•�/
�
p�­�ˆ�Ç

�®�g�j 10634 �}���9�}�Ä
��¦�È�)�g�l 140 �î

�e���j 02-2706-5866
���H�Ú�‚�j�•
6�O
7 107 �Ë 12 �Ü

�H�ã�j�K 1 �H�K 1 �O

�I�ã�•�Û�î�1�õ�
�[�E�;�Å�•�/
�
p�­�ˆ�Ç�c	g

https://www.nhi.gov.tw
�›���j�-�}�Æ 50 �©

�¾�V�k�j�ž�Ì�Ö�·�?��

�®�g�j 400 �(�•�9�•
��•�†�) 6 �î

�e���j 04-2226-0330
�¾�V�k�j
7�•�ã�³���ê�˜�9

�®�g�j 10485 �}���9���ê�) 209 �î 1 �}

�e���j 02-2518-0207
�£���™�O�j��!s�Þ�"�®�!

�e���j 02-2325-5500

GPN: 1010702078       ISBN: 978-986-05-7571-2


9�*�[�j�
�[�E�;�Å�•�/
�
p�­�ˆ�Ç


9�*	Ì�*�Æ�[�j�
�[�E�;�Å�•�/
�
p�­�ˆ�Ç

�° ��I�ã�­	5�Ô�Þ�Æ�;�d
ç�;�\�I�ã�Œ�Å�Ð�Å�±�«�™�k�d�ê�D�Ë


9�*	Ì�*�Æ�[�
�[�E�;�Å�•�/
�
p�­�ˆ�Ç�•���Ð�ã�&
¬�Æ�f






	Contents
	1. National Health Insurance: Protecting Your Right to Health Care
	What is National Health Insurance?
	National Health Insurance Act Requires Compulsory Enrollment
	The National Health Insurance Card: Your Health Passport

	2. How to Enroll in the National Health Insurance Program
	Taiwanese Citizens Who Reside in Taiwan
	Foreign Nationals from Hong Kong, Macau, China, or Other Countries who Reside in Taiwan

	3.
Special Circumstances

